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1. COURSE STAFF 
 
Following is the information of the lecturer-in-charge: 
 
Lecturer: Ms Theresa Teo  
Mobile : 0421 379 043 
Fax : 96631985 
Email: t.teo@unsw.edu.au 
Room: Rm 3045, Quadrangle Bldg 
Consultation time: 1pm – 2pm (Tuesday) 

 
1.1 Communication with Staff 
 
You are required to maintain contact with the lecturer and to be aware of any notices, advice 
or materials provided. Every enrolled student has a UNSW e-mail address 
(zID@student.unsw.edu.au) and, from time to time, the lecturer may contact you via your 
standard student email address. If you use another email account, you must make sure that 
your student emails are forwarded to this account – go to the DisConnect website for details 
on how to perform this function. 
 
1.2 Lecturer’s Profile 
 
Theresa Teo  
Theresa has 13 years experience in retailing and marketing, working for Touch Resource Pte 
Ltd, Inchcape Marketing Services, Tai Wah Distributors Pte Ltd and Chye Hong Enterprise Pte 
Ltd. She has marketed many product lines in apparel, footwear, leather accessories, gifts, 
cosmetics, etc., including brand management of American brands Stride Rite and Timberland 
in Singapore, and playing a regional merchandising role for the Malaysian and Indonesian 
markets. In a merchandising capacity she has sourced products from different parts of the 
world – USA, Middle East and Asia Pacific – operating from a base in Singapore. Theresa has 
a Bachelor of Science degree from NUS and has held academic positions at Temasek 
Polytechnic and Republic Polytechnic in Singapore. Currently she is conducting a research on 
cosmetics branding in China.  
 
 
2. COURSE DETAILS 
 
2.1 Teaching times and Locations 
 
Lecture: 9 – 11am (Mechanical Engineering, Room 405) 
Tutorial Group 1: 11 – 12pm (Mechanical Engineering, Room 405):  
Tutorial Group 2: 12 – 1pm (Goldstein G04) 
 
2.2 Units of Credit 
 
There are 6 units of credit for this course.  
  

mailto:zID@student.unsw.edu
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2.3 Summary of Course 
 

Corporate entrepreneurship has been the driving force in business for more than 20 years. It 
taps on the innovative talents of their own workers and managers. Such entrepreneurial 
behaviour of the people within such organizations is often referred as intrapreneurship. In this 
course, we focus on how companies promote intrapreneurship within corporations or large 
firms to create new businesses through product and process innovations and market 
developments. This course aims to give students insights on how corporations strategically 
renew, rejuvenate or redefine organizations or bring about new innovations for their 
organizations. 
 
With the current economic condition, companies would be looking for people who can remake 
their firms through innovation or new business ventures to meet the challenges in the 
marketplace. This course thus prepares and equips the students with entrepreneurship skills 
and mindset for corporate entrepreneurship. Upon graduation, they would be ready to 
innovate, bring new ideas and create greater wealth for their organizations, bringing their 
corporations to greater competitive position and financial performance. 
 
 
2.4 Course Aims and Relationship to Other Course  
 
This final year-course builds upon the knowledge and skills developed earlier in the degree. It 
also offers students the opportunity to develop a corporate entrepreneurial approach to 
business. While the course focuses on services in general, the main emphasis will be on 
developing an entrepreneurial mindset for the tourism and hospitality sectors. 
 

The aim of  this  course is  to build  the students’ foundation in intrapreneurship (corporate 
entrepreneurship). Students will acquire broad overview of the principles, theories and 
practices of corporate entrepreneurship, together with  the understanding of key tools, skills, 
attitudes and  ethics required to operate in this   environment.   The   course    focuses   on    
developing   the students   in   the   role   of   an entrepreneur, innovator and a new venture 
developer for corporations. 
 
This   course also   examines   corporate   entrepreneurship   and generation  of new business 
opportunities in large, medium size corporations and SMEs, focusing mainly in the services 
industry. In the  discussion of the nature of intrapreneurship, three key  concepts:  corporate 
entrepreneurship, entrepreneur and entrepreneurial management will be considered. 
 
In  addition, the  course aims   to build   the spirit of enterprise   and   entrepreneurial   mindset 
in each student and give  them a glimpse of what it takes to be a  corporate entrepreneur, also 
known as     intrapreneur. It also   examines    how   people   perform   as entrepreneurs within 
the corporations. The     course   starts by   looking at the   corporate    entrepreneurs;   how   
their entrepreneurial   behaviours have re-made firms through innovation and new venture 
creation. Throughout   the   course, learning is  further   enhanced  when students  learn from  
the practitioners themselves. There are many opportunities for them to be in touch with the 
practitioners who would give them the reality of business world - their life experiences and 
entrepreneurial journey in their companies, the joys and sorrows and the valuable lessons 
they have learnt. 
 
Assignments are   designed in a manner where they would learn   practical lessons from the 
practitioners as they evaluate and examine how the theories are being applied in the business 
world.  Case studies would be used to further enhance their learning. Throughout the course, 
students will constantly engage in problem solving which hones their analytical, critical, 
strategic and creative thinking skills. 
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2.5 Student Learning Outcomes 
 
Course Learning Outcomes  
By the end of the course, you should be able to: 

1. Understand the concept of entrepreneurship and intrapreneurship.  
2. Discuss the entrepreneurial perspective of an intrapreneur in a service sector. 
3. Explain the intrapreneurial process for the service industry. 
4. Examine the process and discuss the practical aspects of successfully launching and 

growing an entrepreneurial venture for services. 
5. Write and develop a business plan for a new venture. 
6. Evaluate the importance of financial and human resource management of a firm.   
7. Discuss the various steps for financial preparation of entrepreneurial ventures and 

strategies to finance a service business. 
8. Understand the issues faced in doing business in emerging markets and assess global 

opportunities in these markets for the companies. 
 

UNSW Graduate Attributes (new – 2010) and alignment with ASB Graduate Attributes: 
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattribute
s/Pages/default.aspx 
 
Graduate Attributes 
The course is designed to help you achieve most of the following attributes which the UNSW’s 
Academic Board has determined should be displayed by all graduates:  
 

Course Learning 
Outcomes 

ASB Graduate Attributes 

1,2,3,4,5,6,7,8 1. Critical thinking and problem solving 

2,3,5,6,7,8 2. Communication 

2,3,4,5,8 3. Teamwork and leadership 

1,4,8 4. Social, ethical and global perspectives 

4,5,6,7,8 5. In-depth engagement with relevant disciplinary knowledge 

3,4,5,6 6. Professional skills 

 
 
3. LEARNING AND TEACHING ACTIVITIES 
 
3.1 Approach to learning and Teaching in the Course 
Each individual is unique and has different learning styles and preferences. Recognizing this 
need and for effective learning, role plays, case studies and video clips are used to create a 
close to real world environment that allows you to apply and practice the various concepts 
learnt from this course. 

From time to time, where possible, guest speakers are invited to give you the reality of 
business environment, opportunities and threats facing all intrapreneurs/entrepreneurs locally 
and globally in the services sector. You are also given the opportunity to network with other 
industry partners throughout the course.  

In this course, you will have the opportunity to develop and showcase their problem solving 
skills, communication and interpersonal skills as you work with their fellow classmates during 
class discussion, group assignments and role plays.  
 
 
 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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3.2 Learning Activities and Teaching Strategies  
 
Lectures/Tutorials: 
Lectures are 2 hours whereas tutorial lesson is an hour. Punctual attendance is expected in 
this course. You are expected to attend at least 80% of the class. University regulations 
indicate that if students attend less than 80% of the scheduled classes, they may be refused 
final assessment. 
 
Case study materials, video clips and key concepts will be highlighted during class. All these 
will be tested and therefore it is not advisable for you to miss any lesson. Classes are 
designed to help you understand the key concepts. Reference materials will be given for your 
independent study. You are required to read up the reading materials provided during the 
previous week’s class and actively participate in class discussion. You can download the 
lecture slides provided in the Blackboard and bring them for lecture.  
 
Study Groups: 
In this course, you will be working and studying in groups. This is a key skill needed for you to 
manage people in the future workplace. At the same time, you will have the opportunity to 
develop and strengthen your communication and interpersonal skills in a safe environment 
before you enter the workforce. 
 
 
4. ASSESSMENT 
 
4.1 Formal Requirements 

In order to pass this course, you must: 
 achieve a composite mark of at least 50; and 
 make a satisfactory attempt at all assessment tasks (see below). 

 
 
4.2 Assessment Details 
 
Term Dates 
 

Session 1   

Teaching Period One (T1) 28 Feb to 3 June 

Mid-semester break 22 Apr to 1 May 

Study Period (T1 only) 4 Jun to 9 Jun 

Examinations* (T1 only) 10 Jun to 27 Jun 
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Assessment Structure 
 
 
Assessment Task 

 
Weighting 
% 

 
Learning  
Outcomes 
Assessed 

 
ASB 
Graduate 
Attribute 
Assessed 

 
Length 

 
Due 
Date 

      

Individual  
Your Entrepreneurial Learning 
Experience (Written Report) 
 
Test 
 

 
20% 
 
 
30% 
 

 
1,2,3,4,5,6,7,8 
 
 
1,2,3,4,6,7,8 
 

 
1,2,3,5 
 
 
1,4,5 
 

 
2000 words 
 
 
N/A 
 

 
31/5 
 
 
10/5 

Group  
Business Plan Milestone 
Reporting (Oral Presentation)  
   
Business Plan  
(Oral Presentation and  
Written Report) 
 
Learning from Intrapreneur 
(Oral Presentation) 

 
5% 
 
 
30% 
 
 
 
15% 

 
1,2,3,4,5,6,7,8 
 
 
1,2,3,4,5,6,7 
 
 
 
1,2,3,4 

 
1,2,3,4,5,6 
 
 
1,2,3,4,5 
 
 
 
1,2,3,4,5,6 

 
10 minutes 
 
 
15 minutes 
& 30 – 40 
pages 
 
15 minutes 

 
19/4 
 
 
24/5 or 
31/5 
 
 
See 
course 
schedule 

Total 100%     

 
 

4.3 Assignment Format 

A. Group Assignment 

This course `Entrepreneurship for Services’ explores the nature of intrapreneurship (corporate 
entrepreneurship). Following are four types of intrapreneurship which lead to new innovation, 
rejuvenation or redefinition of an organisation.  
 

a. Sustained Regeneration 
Create a stream of new products/services and innovation of existing products/services.  

 

b. Strategic Renewal 
Seek ways to compete with the external environment (for example, customers) by 
positioning the firm more competitively, or even to monopolise, in a given market 
segment.  

 

c. Domain Definition 
Create first mover advantage by identifying new markets that competitors have not 
recognised or have under-served. 
 

d. Organisation Rejuvenation 
Increase the value derived from the production chain by focusing on firm’s internal 
processes and procedures. 

 
Your Task 
 
Faced with global recession, your boss has recently given you a challenge: To improve the 
company’s competitive position and financial performance for this year. Select one of the 
above entrepreneurial activities (except d) and propose a corporate venture plan (business 
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plan) to either rejuvenate, redefine or to bring about new innovations for your organisation. On 
19 Apr 2011, you are expected to update the management on the progress of your project. 
The final presentation of your full business plan will be scheduled according to your group as 
planned in the course schedule (see course schedule for details). 
 

Assignments 

Form a team of 4 - 5 people to be in this special task force. Propose a name for your project 
team. Define the role played by each member in this team. Submit the names of your team 
members to the lecturer on the 2nd week of the term (8 Mar 2011). You are not allowed to 
change your group after the submission of your team names.  

 

For this assignment, you are free to choose the service company you would like to represent.  
See the following guidelines for the tasks ahead. The assessment criteria can be found in the 
appendix. You are required to cite your sources using Harvard referencing style for any 
additional reference materials you have obtained. 

a. 5-min Business Pitch 

This is an initial exercise for the team to identify and evaluate the opportunity for your new 
business venture. Determine the service company you would like to work on. Decide 
which of the above three intrapreneurial strategies (excluding d) you plan to undertake and 
justify it. Give a brief description of the market you are facing. You are to critically assess 
the opportunity and feasibility of this new idea and summarize them as a brief for your 
lecturer. During consultation, feedback will be given to the team for further improvements 
of your new business idea. This 5-minute pitch (maximum 3 powerpoint slides) will not be 
graded. Select one person from your team to present the pitch on 29 Mar 2011. However, 
the rest of the members are expected to be present.  

b. 10-min Business Plan Milestone Reporting (5%) 

The complete corporate venture plan (business plan) format can be found in main text (p 
348 - 359). For this milestone reporting, give a brief outline of your new business venture. 
More details will be given to you later. 

Given only 10 minutes per team, all teams are to share with the lecturer on the progress 
of their business plan assignment on 19 Apr 2011. Each team is to summarize their work 
in a 4 - 6 powerpoint slides and submit it to the lecturer. You do not need to submit a 
formal written report but submit your powerpoint slides for grading purposes.  

 

An electronic copy of the powerpoint slides must be sent on the same day by 
midnight to Turnitin at Blackboard. You may wish to submit explanatory notes for the 
lecturer’s reference (this does not add extra marks to your assignments but will help 
clarify/explain your arguments). Powerpoint slides (hard copy) must be given to the 
lecturer prior to your presentation. 

 

Important: 

Every team member is expected to present. The content would be graded as a team but 
for the oral communication skills and presentation style, each person will be graded 
individually. Therefore, the marks for each person may differ for this project.  
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c. Business Plan Report (30%) 

Complete a comprehensive corporate venture plan for a new business venture in a service 
industry (refer pg 348 - 359). You are encouraged to consider tourism and hospitality 
sectors. This business venture should be unique and viable. You have to ensure that this 
report is of high standard. Treat this plan as if you are presenting to the top management 
(CEO), requesting them to invest in your new venture. Therefore, although this is not an 
accounting course, you are expected to pay special attention to the financial aspects of 
the business plan as this is an important factor top management uses to consider if they 
should invest in your business idea. Subject to availability, a practitioner may be invited to 
give you a deeper understanding of this topic.  

All teams will present on 24 May 2011 or 31 May 2011 (see course schedule for your 
presentation date). Each team is given maximum 20 minutes (Presentation – 15 minutes 
& Q&A – 5 minutes).  Please note that the team will be penalised should they exceed the 
time limit given. Powerpoint slides must be given to the lecturer prior to your presentation.  

Every team member is expected to present. Your presentation for the content will be 
graded, as a group. However, for the oral communication skills and presentation style, 
each one will be graded individually. Thus, the marks for each person may differ for this 
project.  

Report Requirements  

 The cover sheet found in the appendix 2 must be attached to your report.  

 The prescribed text has given a good guide in writing a corporate venture plan. Read 
main text (page 348 – 359) for the business plan format and tips.  

 This written plan should be between 30 - 40 pages, including references and 
appendices. Any reports with more than 40 pages will not be graded.  Cite your 
sources for any additional reference materials you have obtained. All teams are to 
submit your plans on 24 May 2011 during lecture.   

 Reports must be in Arial fonts of size 12, 1.5 line spacing. An electronic copy of your 
written report must be uploaded in Turnitin (Blackboard) by 12 midnight (latest) 
on the same day as the submission of the written reports. Penalty applies for late 
submission. 

 

d. Learning from the Intrapreneur (15%) 

This assignment aims to explore how corporate entrepreneurship is practiced in the 
industry. In this assignment, you are to interview a manager of a large or medium 
corporate firm in a service sector and explore the topics given to you by the lecturer.  

Present the findings (not more than 10 powerpoint slides) during the lecture. Cite 
examples to support your answer. Add in other comments that you may have to 
supplement your views on the topic given. You are given maximum 15 minutes for the 
presentation. Every member must present. Each person is graded for his/her 
presentation and communication skills.  

See the course schedule for your presentation date, according to your grouping. Submit 
your powerpoint slides to the lecturer prior to the start of class and upload your 
electronic copy to Turnitin – Blackboard on the same day of your presentation 
before 12 midnight. No formal written report is needed. 
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B. Individual Assignment (20%) 

Report: Your Entrepreneurial Learning Experience  

This task aims to allow you to reflect upon your learning. After attending this course and 
listening to the interesting entrepreneurial journeys of many intrapreneurs/entrepreneurs, 
discuss FOUR key lessons you have learnt from this course and describe how they have 
impacted you. Explain also the aspects of entrepreneurial characteristics you have acquired. 

Important: Do not reproduce a lecture summary.  

 

The above report should not be more than 2000 words (exclude references and appendix).  
You are required to quote journals and references and cite examples to support your answer. 
Submit your report on 31 May 2011 before the tutorial starts. Late submission rule applies. 
See submission procedures for submission requirements. 

 

Test (30%) 
It would be a 2-hour paper comprising 3 essay questions, covering topics from week 1 to 
week 9. More details will be given later.  
 

4.4 Assignment Submission Procedure 

 No fax copy is allowed. Late submission will be penalised.  See late submission rule in 4.5. 

 Submit all written reports in electronic form via Turnitin (Blackboard) by 12 midnight on 
the same day of your submission for the written report.  

 All submissions must have cover sheets attached to your written report. See the appendix 
for the cover sheets to be used for individual and group assignments.  

 All reports must be in Arial fonts of size 12, 1.5 line spacing. Harvard referencing style 
must be used.  

 

4.5 Late Submission 

 On equity grounds, assignments that are late (ie. without formal extensions) will have 
marks deducted at a rate of 10% of the total marks awarded per day. 

 Understanding that there may be cases where extensions are necessary due to 
unexpected events, please make application prior to the due deadline via email to the 
lecturer. Unless you have received a letter of confirmation for extension, your deadline for 
submission would remain unchanged.       

 

4.6 Quality Assurance 

The ASB is actively monitoring student learning and quality of the student experience in all 
its programs. A random selection of completed assessment tasks may be used for quality 
assurance, such as to determine the extent to which program learning goals are being 
achieved. The information is required for accreditation purposes, and aggregated findings 
will be used to inform changes aimed at improving the quality of ASB programs. All 
material used for such processes will be treated as confidential and will not be related to 
course grades. 
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5. Academic Honesty and Plagiarism 

The University regards plagiarism as a form of academic misconduct, and has very strict rules 
regarding plagiarism, see 
https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html 
 
For UNSW policies, penalties, and information to help you avoid plagiarism see: 
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referenci
ngandplagiarism.aspx 

as well as the guidelines in the online ELISE tutorial for all new UNSW students:  

http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm 

 

To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 

 

For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 

 

For the ASB Harvard Referencing Guide, see:  
http://www.asb.unsw.edu.au/learningandteaching/Documents/Harvardreferenceguide.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/Documents/Harvardreferenceguide.pdf
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Plagiarism is the presentation of the thoughts or work of another as one’s own.*  Examples include:  

 direct duplication of the thoughts or work of another, including by copying work, or knowingly 
permitting it to be copied.  This includes copying material, ideas or concepts from a book, article, 
report or other written document (whether published or unpublished), composition, artwork, design, 
drawing, circuitry, computer program or software, web site, Internet, other electronic resource, or 
another person’s assignment without appropriate acknowledgement; 

 paraphrasing another person’s work with very minor changes keeping the meaning, form and/or 
progression of ideas of the original; 

 piecing together sections of the work of others into a new whole; 

 presenting an assessment item as independent work when it has been produced in whole or part in 
collusion with other people, for example, another student or a tutor; and, 

 claiming credit for a proportion a work contributed to a group assessment item that is greater than 
that actually contributed.†  

 
Submitting an assessment item that has already been submitted for academic credit elsewhere may 
also be considered plagiarism. 
 
The inclusion of the thoughts or work of another with attribution appropriate to the academic discipline 
does not amount to plagiarism. 
 
Students are reminded of their Rights and Responsibilities in respect of plagiarism, as set out in the 
University Undergraduate and Postgraduate Handbooks, and are encouraged to seek advice from 
academic staff whenever necessary to ensure they avoid plagiarism in all its forms. 
 
The Learning Centre website is the central University online resource for staff and student information 
on plagiarism and academic honesty.  It can be located at: 
 
www.lc.unsw.edu.au/plagiarism 
 
The Learning Centre also provides substantial educational written materials, workshops, and tutorials to 
aid students, for example, in: 
 

 correct referencing practices; 

 paraphrasing, summarising, essay writing, and time management; 

 appropriate use of, and attribution for, a range of materials including text, images, formulae and 
concepts. 

 
Individual assistance is available on request from The Learning Centre. 
 
Students are also reminded that careful time management is an important part of study and one of the 
identified causes of plagiarism is poor time management.  Students should allow sufficient time for 
research, drafting, and the proper referencing of sources in preparing all assessment items. 
 
* Based on that proposed to the University of Newcastle by the St James Ethics Centre.  Used with kind 
permission from the University of Newcastle 
† Adapted with kind permission from the University of Melbourne. 

 
 
 
 
 
 
 
 
 

http://www.lc.unsw.edu.au/plagiarism
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6. COURSE RESOURCES 
 
Course Materials 
 
Things you need to note:  

 Course materials will be placed on your e-learning site, Blackboard: 
http://lms-blackboard.telt.unsw.edu.au 

 

 The Blackboard   site will be updated weekly. It will be the means by which messages 
are sent to you, so please use the site regularly.  

 Announcements concerning unexpected room changes and other important 
information will be posted on Blackboard.  Make sure to access this information 
regularly – it is there to assist you.  

 The Blackboard site will also carry skeleton lecture slides, which you will need to 
download and bring to the lecture, where we will provide the information you need in 
order to complete the slides, as well as supplementary materials. 

 You will also be able to use Blackboard for private planning sessions with your 
syndicate group (the lecturers will be able to see these discussions, although other 
students will not).  

 
If you have any questions about the subject, please consult the lecturer. Failure to resolve 
issues in a timely manner may impair your progress.  

 

Prescribed Text: 
 
Michael H. Morris, Donald F. Kuratko & Jeffrey G. Covin, ‘Corporate Entrepreneurship & 
Innovation’, Thomson – South-western, 2nd edition. 
 
This main text will be used during this course together with other supplementary readings 
materials. Additional reading from the recommended texts is a must to supplement your 
understanding of the concepts covered during the lectures. 
 
Recommended Text 
 
Howard H. Federick & Donald F. Kuratko, `Entrepreneurship: Theory, Process, Practice’, 
Cengage Learning, 2nd Asia-Pacific Edition. 
 
Barringer Bruce R. & R. Duane Ireland, `Entrepreneurship – Successfully Launching New 
Ventures’, Pearson – Prentice Hall, 3rd Edition. 
  
Jeffry A. Timmons & Stephen Spinelli, ‘New Venture Creation – Entrepreneurship for 21st 
Century’, 7th Edition, McGraw Hill.  
 
 
 
 
 
 
 
 
 

http://lms-blackboard.telt.unsw.edu.au/
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Internet Sites 
 
Entrepreneur of the Year www.ey.com/au/eoy 
 
 
Building Entrepreneurship in Small Business (BESB): A suite of four competitive merit-based 
grant initiatives which support a new culture of entrepreneurship by providing grants focusing 
on the ongoing improvement of Australia's small business operating skills. 
http://www.ausindustry.gov.au/content/level2index.cfm?objectID=2B5E8844-196D-421F-
AD577FDDE9C466F8 

Small Business Planner: http://www.sba.gov/smallbusinessplanner/index.html 

The Smart Startup: http://www.antiventurecapital.com/cboffer.html (solutions for start-up 
funding problems) 

Further reading to support the program will be issued from time to time.  
 
 
7. COURSE EVALUATION AND DEVELOPMENT 

 
‘Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. UNSW's 
Course and Teaching Evaluation and Improvement (CATEI) Process 
(http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm) is one of the ways in which student 
evaluative feedback is gathered. According to previous year’s feedback, students found the 
talks from practitioners enriching and had learnt practical lessons from them. They have found 
the course to be interesting and practical. For this year, the course would continue to focus on  
enriching their understanding of entrepreneurship by inviting intrapreneurs/entrepreneurs to 
be the guest speakers. Speaker from the financial sector will be invited to give students a 
deeper understanding on the financial aspects of business. Projects are designed to give 
them more interaction and opportunity to learn from these practitioners. For this year, more 
emphasis would be placed on intrapreneurship as previous student feedback indicated that as 
a start of their career, they are more likely to work for corporations than venturing into their 
own business. 
 
 
8. KEY DATES AND STUDENT RESPONSIBILITIES AND CONDUCT SEMESTER 1, 2011 
 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 
environment; and to understand their obligations in relation to workload, assessment and 
keeping informed.  
 
It is your responsibility to ensure that: 
 

 You are recorded by the University as being correctly enrolled in all your courses.   

 You have successfully completed all prerequisite courses. Any work done in courses for 
which prerequisites have not been fulfilled will be disregarded (unless an exemption has 
been granted), and no credit given or grade awarded. 

http://www.ey.com/au/eoy
http://www.ausindustry.gov.au/content/level2index.cfm?objectID=2B5E8844-196D-421F-AD577FDDE9C466F8
http://www.ausindustry.gov.au/content/level2index.cfm?objectID=2B5E8844-196D-421F-AD577FDDE9C466F8
http://www.sba.gov/smallbusinessplanner/index.html
http://www.antiventurecapital.com/cboffer.html
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 You abide by key dates:                                                                                                       
Monday 28 February is the first day of Semester 1 lectures. Sunday 6 March is the last 
day you can enrol in Semester 1 courses.   

 Sunday 6 March is the due date for Semester 1 fees. 
 

 Thursday 31 March (Week 5) is the last day for students to discontinue without financial 
penalty (and the last date to finalise arrangements for FEE-HELP).     
 

 Sunday 17 April (end Week 7) is the last day to discontinue without academic penalty. 
 

 You organise your affairs to take account of examination and other assessment dates 
where these are known. Be aware that your final examination may fall at any time during 
the semester’s examination period. The scheduling of examinations is controlled by the 
University administration. No early examinations are possible. The examination period for 
Semester 1, 2011, falls between Friday 10 June and Monday 27 June (provisional 
dates subject to change). 

 When the provisional examination timetable is released, ensure that you have no clashes 
or unreasonable difficulty in attending the scheduled examinations. The final examination 
timetable for Semester 1 is released in May (date TBA).   

 Note that some Schools schedule a common date for any supplementary exams that 
may be required – it is your responsibility to check the School websites and ensure that 
you are available to take the exam on the scheduled date. 

 
A full list of UNSW Key Dates is located at: 
https://my.unsw.edu.au/student/resources/KeyDates.html 
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on ‘Attendance and 
Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, ‘Special 
Consideration’, ‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational 
Health and Safety’. 
 
8.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This time 
should be made up of reading, research, working on exercises and problems, and attending 
classes. In periods where you need to complete assignments or prepare for examinations, the 
workload may be greater.  
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment and 
other activities. 
 
8.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this course. 
University regulations indicate that if students attend less than eighty per cent of scheduled 
classes they may be refused final assessment. 
 
 
8.3 Special Consideration and Supplementary examinations 

 

https://my.unsw.edu.au/student/resources/KeyDates.html


SERV4002 – Entrepreneurship For Services   Page 16 

You must submit all assignments and attend all examinations scheduled for your course. You 
should seek assistance early if you suffer illness or misadventure which affects your course 
progress. For advice on UNSW policies and procedures for granting special consideration and 
supplementary exams, see:  
 
‘UNSW Policy and Process for Special Consideration’: 
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html 

The ‘ASB Policy and Process for Special Consideration and Supplementary Exams in 
Undergraduate Courses’ is available at: 
http://wwwdocs.fce.unsw.edu.au/fce/current/StudentSuppExamProcedure.pdf . 

Further information for undergraduate students is on the ASB website (see ‘Policies and 
Guidelines for Current Students’). 

Further information for staff on ASB policy for supplementary exams: 
http://wwwdocs.fce.unsw.edu.au/fce/Staff/StaffSuppExamProcedure.pdf 

 
 
8.4 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of your 
fellow students and teaching staff.  Conduct which unduly disrupts or interferes with a class, 
such as ringing or talking on mobile phones, is not acceptable and students may be asked to 
leave the class. More information on student conduct is available at: www.my.unsw.edu.au 
 
8.5  Occupational Health and Safety  

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid personal 
injury and to protect the safety of others. For more information, see 
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html. 
 
8.6 Keeping informed 
 
You should take note of all announcements made in lectures, tutorials or on the course web 
site.  From time to time, the University will send important announcements to your university 
e-mail address without providing you with a paper copy.  You will be deemed to have 
received this information. It is also your responsibility to keep the University informed of all 
changes to your contact details. 
 
 
9. ADDITIONAL STUDENT RESOURCES AND SUPPORT 

The University and the ASB provide a wide range of support services for students, including: 

 ASB Education Development Unit  (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. Services 
include workshops, online and printed resources, and individual consultations. EDU Office: 
Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 9385 5584; Email: 
edu@unsw.edu.au 
 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all UNSW 
students.  See website for details. 
 

 Library training and search support services:   http://info.library.unsw.edu.au  
 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
http://wwwdocs.fce.unsw.edu.au/fce/current/StudentSuppExamProcedure.pdf
http://www2.fce.unsw.edu.au/nps/servlet/portalservice?GI_ID=System.LoggedOutInheritableArea&maxWnd=_Current_PoliciesGuidelines
http://www2.fce.unsw.edu.au/nps/servlet/portalservice?GI_ID=System.LoggedOutInheritableArea&maxWnd=_Current_PoliciesGuidelines
http://wwwdocs.fce.unsw.edu.au/fce/Staff/StaffSuppExamProcedure.pdf
http://www.my.unsw.edu.au/
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html
http://www.business.unsw.edu.au/edu
mailto:edu@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/
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 UNSW IT Service Desk: Technical support  for problems logging in to websites, 
downloading documents etc. Library, Level 2;  Ph: 9385 1333. 
 Website:  www.its.unsw.edu.au/support/support_home.html 
 

 UNSW Counselling Service  (http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and workshops 
on study issues such as  ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing ;  Ph: 9385 5418 
 

 Student Equity & Disabilities Unit  (http://www.studentequity.unsw.edu.au) Advice 
regarding equity and diversity issues, and support for students who have a disability or 
disadvantage that interferes with their learning.         Office: Ground Floor, John Goodsell 
Building; Ph: 9385 4734  

 
 
 

http://www.its.unsw.edu.au/support/support_home.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
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10. COURSE SCHEDULE 
 

Wk 
No.  

Date Topic  Readings Tutorial Activities (wk 2 – 13) 

1 1 Mar Entrepreneurship and Innovation 
Entrepreneurship vs Intrapreneurship 
The Entrepreneurial Mind 

 

ETPP Chap 3; NVC Chap 1 
Other readings: MText Chap 
1 & 2 
 

No tutorial  

2 8 Mar Level of Entrepreneurship in Organization 
The Forms of Corporate Entrepreneurship (Intrapreneurship) 
Entrepreneurial Process 
 

MText Chap 3 & 4; 
NVC Chap 3 
 

Tutorial Discussion: Am I a Corporate Entrepreneur 
(Intrapreneur)? (Read MText Chap 6: Corporate 
Entrepreneurship & Innovation) 
 

3 15 Mar  Corporate Strategy and Entrepreneurship 
Strategic Entrepreneurship for emerging ventures 

MText Chap 8 
ETPP Chap 15 
 

Field trip 

4 22 Mar Global Opportunities for Entrepreneurs 
15-min Case Presentation: T1 (Team 1 & 2) 
 

ETPP Chap 17 
 

Tutorial Discussion: How to Assess Venture 
Opportunity? (Read ESV Chap 3, pg 77 – 96) 

5 29 Mar Structuring the company for Entrepreneurship 
Developing an Entrepreneurial Culture 
 

MText Chap 9 &10 5-min Business Pitch  - Group Presentation 
By all teams in each respective tute. 

6 5 Apr Constraints on Entrepreneurial Performance 
15-min Case Presentation: T1 (Team 3 & 4) 
 

MText Chap 11 Tutorial Discussion: How to Write A Corporate 
Venture Plan? (Read MText Chap 13, pg 348 – 362) 

7 12 Apr  Leading the Entrepreneurial Organization 
15-min Case Presentation: T2 (Team 1 & 2) 
 

MText Chap 12  
 

Tutorial Discussion: How to Develop an Effective 
Business Model? (Read ESV Chap 6, pg 177 – 197) 

8 19 Apr 10-min Business Plan Milestone Reporting Group Presentation (Combined lecture and tutorial) 
T1 – Team 1 – 5; T2 – Team 1 - 5 

 

 26 Apr Mid Semester Break 
 

  

9 3 May Assessing Entrepreneurial Performance 
15-min Case Presentation: T2 (Team 3 & 4)  

 

MText Chap 13 Tutorial Discussion: How to Assess a New Venture’s 
Financial Strength and Viability? (Read ESV Chap 8, 
pg 250 – 273) 
 

10 10 May 2-hour Test  

 
 Group Project Consultation 

11 17 May Control and Entrepreneurial Activity 
15-min Case Presentation: T1 (Team 5) & T2 (Team 5) 
 

MText Chap 14 Guest Speaker (tbc) 

 

12 24 May 15-min Presentation of Business Plan (7 groups) 

T1: Group 1, 2, 3 & 4; T2: Group 1, 2 & 3 
 

13 31 May No lecture  20-min Presentation of Business Plan (3 groups) 

T1: Group 5;  T2: Group 4 & 5  
Submit individual assignment  

 
MText: Corporate Entrepreneurship & Innovation by Michael H. Morris, Donald F. Kuratko, Jeffrey G. Covin 
Reference text 1 : ETTP - Entrepreneurship: Theory, Process & Practice (Asia Pacific edition) by Howard H. Frederick, Donald F. Kuratko & Richard M. Hodgetts 
Reference text 2 : ESV - Entrepreneurship: Successfully Launching New Ventures (3

rd
 Edition) by Bruce R. Barringer & R. Duane Ireland 

Reference text 3: NVC – New Venture Creation – Entrepreneurship for the 21
st
 Century.
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Appendix 1 

 

     Cover Sheet for Individual Assignment 
 

SUBJECT CODE:  SERV4002 
 
SUBJECT NAME:  ENTREPRENEURSHIP FOR SERVICES  
 
LECTURER: THERESA TEO 
 
DATE  
SUBMITTED:  ____________________   
 
NAME OF STUDENT: ____________________ 
 
STUDENT ID : ____________________ 
 
PLEASE CONFIRM THAT YOUR ASSIGNMENT MEETS THE REQUIREMENTS (BY TICKING THE  
BOX)  BEFORE SUBMITTING IT.  

 THE DECLARATION HAS BEEN READ, SIGNED AND DATED. 

 A DUPLICATED COPY OF THE ASSIGNMENT HAS BEEN KEPT BY THE STUDENTS. 

 THE ASSIGNMENT HAS NOT BEEN SUBMITTED PREVIOUSLY FOR ASSESSMENT IN ANOTHER 

UNIT. 

 AN ELECTRONIC COPY HAS BEEN SENT TO LECTURER’S EMAIL 

 ALL OTHER REQUIREMENTS AS DETAILED IN THE COURSE OUTLINE HAVE BEEN CHECKED AND 

COMPILED WITH. 
 
ACADEMIC HONESTY 
ALL FORMS OF PLAGIARISM  AND UNAUTHORISED COLLUSION ARE REGARDED SERIOUSLY AND COULD 

RESULT IN PENALTIES INCLUDING FAILURE AND POSSIBLE DISCIPLINARY ACTION. IF YOU ARE IN DOUBT, 
PLEASE CONSULT WITH THE UNIT COORDINATOR FOR FURTHER INFORMATION OR VISIT THE COURSE 

WEBSITE FOR FURTHER INFORMATION ON ACADEMIC HONESTY. 
 
DECLARATION 
I HAVE READ AND FULLY UNDERSTAND THE INFORMATION AT THE COURSE WEBSITE CONCERNING 

PLAGIARISM. EXCEPT WHERE APPROPRIATELY ACKNOWLEDGED, THIS ASSIGNMENT IS ORIGINAL WORK, 
HAS BEEN EXPRESSED IN OUR OWN WORDS AND HAS NOT BEEN PREVIOUSLY SUBMITTED FOR 

ASSESSEMENT. 
 
 
 
 
 
_________________________     ____________________ 

SIGNATURE          DATE 
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Appendix 2 

 

 Cover Sheet For Group Assignment 
 

SUBJECT CODE:  SERV4002 
 
SUBJECT NAME:  ENTREPRENEURSHIP FOR SERVICES 
 
LECTURER: THERESA TEO 
 
DATE  
SUBMITTED:  ____________________   
 
TEAM NO: ____________________ 
 
PLEASE CONFIRM THAT YOUR ASSIGNMENT MEETS THE REQUIREMENTS (BY TICKING THE  
BOX)  BEFORE SUBMITTING IT.  

 THE DECLARATION HAS BEEN READ, SIGNED AND DATED. 

 A DUPLICATED COPY OF THE ASSIGNMENT HAS BEEN KEPT BY THE STUDENTS. 

 THE ASSIGNMENT HAS NOT BEEN SUBMITTED PREVIOUSLY FOR ASSESSMENT IN ANOTHER 

UNIT. 

 AN ELECTRONIC COPY HAS BEEN SENT TO LECTURER’S EMAIL. 

 ALL OTHER REQUIREMENTS AS DETAILED IN THE COURSE OUTLINE HAVE BEEN CHECKED AND 

COMPILED WITH. 
 
ACADEMIC HONESTY 
ALL FORMS OF PLAGIARISM  AND UNAUTHORISED COLLUSION ARE REGARDED SERIOUSLY AND COULD 

RESULT IN PENALTIES INCLUDING FAILURE AND POSSIBLE DISCIPLINARY ACTION. IF YOU ARE IN DOUBT, 
PLEASE CONSULT WITH THE UNIT COORDINATOR FOR FURTHER INFORMATION OR VISIT THE COURSE 

WEBSITE FOR FURTHER INFORMATION ON ACADEMIC HONESTY. 
 
DECLARATION 
I HAVE READ AND FULLY UNDERSTAND THE INFORMATION AT THE COURSE WEBSITE CONCERNING 

PLAGIARISM. EXCEPT WHERE APPROPRIATELY ACKNOWLEDGED, THIS ASSIGNMENT IS ORIGINAL WORK, 
HAS BEEN EXPRESSED IN OUR OWN WORDS AND HAS NOT BEEN PREVIOUSLY SUBMITTED FOR 

ASSESSEMENT. 
 
 

FULL NAME (STUDENT) STUDENT ID SIGNATURE DATE 
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Appendix 3 

 

Assessment Criteria  Marks 
Group AssignmentS 50 

 

Business Plan Milestone Reporting 

 Readiness and ability to defend own view point. 
 Relevant support materials used. 
 Presentation content (concise, clear in linking to concepts learnt, ability to 

evaluate on their findings)  
 Time Management 

 

 
5 

 
Report: Business Plan 

Research 
 Breadth of secondary research (academic and others) 
 Quality of primary research 
 Integration of research into argument and discussion 
 
Discussion & Analysis 
 Use of theoretical frameworks, approach, logic, substantiation and 

insights in the evaluation.  
 Appropriateness of findings/recommendations 
 Evidence of critical thinking 
 Depth of analysis 
  
Report Presentation & Structure 
 Overall layout of plan (attractiveness and presentation) 
 Quality of written expression 
 Creative and original ideas 
 Feasibility, relevant and practical 
 Financial consideration  
 Correct referencing 
 Detailed bibliography 
 
Team Presentation 
 Presentation content (concise and clear communication), ability to link  

concepts learnt with reality, ability to evaluate on their findings);  
 Presentation appropriate to audience and context 
 Relevant support materials used. 
 Logical and coherent development 
 Ability to lead and engage class in discussing the topic 

 
Individual Presentation 
 Readiness and ability to defend own view point. 
 Effective use of voice 
 Effective manner (use of non-verbal communication)  
 Visual aids/technology, well –prepared, clear and used effectively 
 Time Management 

 

 
30 

 
Learning from the Intrapreneur  

 Clear summary, precise and address the question. 

 Good insights to what the interviewee has to say. 

 Able to express own thoughts in a clear and concise manner. 

 Able to give reasons to support own view point.  

 Able to link concepts with industry practice.  

 Clear and concise communication 

 Logical and coherent development 

 Effective use of voice and non verbal communication 
 Visual aids/technology, well –prepared, clear and used effectively 

 
15 
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Assessment Criteria  Marks 
  

Individual Assignments 20 

 
Report:  Your Entrepreneurial Learning Experience  

 Content (concise, clear in linking to concepts learnt, ability to evaluate on 
their findings)  

 Good insights regarding the lessons learnt 
 Clear summary, precise and address the question. 
 Able to identify and be aware of the issues, interest and dilemma that 

arise.  
 Aware of their own learning throughout the whole process.  
 Able to reasons and support own view point.  
 

 
20 

 
Important: Grades are strictly NON-NEGOTIABLE 

 
 
 

 


